131y PATIENT RESOURCES

Navigating Healthcare Complaints

Step 1
Firstly, attempt to resolve your complaint
with the organization you visited.

!

PAUSE

s your complaint about family doctor or Step 2A

Contact the Patient Ombudsman

l

Step 2B
Complete and submit a complaint form*

walk-in clinic?

(online or printable)

Step 2
Contact the related professional

regulatory college.
(Check out our contacts!)

Step 2C
Complete and submit the consent form™*

*Patient Ombudsman Online and Printable Complaint Form | Patient Ombudsman Consent Form



https://patientombudsman.ca/Complaints/Make-a-complaint/Submit-Complaint
https://patientombudsman.ca/Portals/0/documents/complaint-form-en.pdf
https://patientombudsman.ca/Portals/0/documents/consent-form-en.pdf

Complaints Process Resources

Regulated Body

Acronym

Organization Objective

General Phone

General Email

Website

College of Physicians
and Surgeons of
Ontario

CPSO

To regulate the practice
of medicine in Ontario
through effective
regulation of medical
doctors

Toll Free: 1-800-
268-7096 ext. 603

feedbackecpso.on.ca

https://www.cpso.on.ca/en/
Public/Services/Complaints-

and-Concerns

College of Midwives
of Ontario

CMO

To protect client safety
and regulating midwifery
in the public interest by
ensuring that midwives
meet high standards and
acting when risks and
identified

416-640-2252 ext.
224

Toll Free: 1-844-
640-2252

conductecmo.on.ca

https://cmo.on.ca/clients-
and-the-public /complaints-

and-concerns/

College of Nurses of
Ontario

CNO

To protect the public by
promo’rin%safe nursing
practice by identifying
potential sources of harm
and addressing them
before they can negatively
impact the public

Toll Free: 1-800-
387-5526

publicomplaintsecnomail.org

https://www.cno.org/en/pro
tect-public/making-a-
complaint-public/

Ontario College of
Social Workers and
Social Service

Workers

OCSWSSW

Protects the public
interest by regulating the
practice of social work
and social service work
and promoting ethical and
professional practice

416-972-9882

Toll Free: 1-877-
828-9380

investigationseocswssw.org

https://www.ocswssw.org/p
ublic /complaints-and-
discipline /complaints/

helloetheblackbirthproject.ca

@ www.theblackbirthproject.ca



mailto:feedback@cpso.on.ca
https://www.cpso.on.ca/en/Public/Services/Complaints-and-Concerns
https://www.cpso.on.ca/en/Public/Services/Complaints-and-Concerns
https://www.cpso.on.ca/en/Public/Services/Complaints-and-Concerns
mailto:conduct@cmo.on.ca
https://cmo.on.ca/clients-and-the-public/complaints-and-concerns/
https://cmo.on.ca/clients-and-the-public/complaints-and-concerns/
https://cmo.on.ca/clients-and-the-public/complaints-and-concerns/
mailto:publicomplaints@cnomail.org
https://www.cno.org/en/protect-public/making-a-complaint-public/
https://www.cno.org/en/protect-public/making-a-complaint-public/
https://www.cno.org/en/protect-public/making-a-complaint-public/
mailto:investigations@ocswssw.org
https://www.ocswssw.org/public/complaints-and-discipline/complaints/
https://www.ocswssw.org/public/complaints-and-discipline/complaints/
https://www.ocswssw.org/public/complaints-and-discipline/complaints/

Regulated Body Acronym Organization Objective General Phone General Email Website
To facilitate resolutions
onc{ invesﬁgalfe
complaints involving o7
health sector 416-597-0359 https://www.patientombuds
Patient Ombudsman B %rlgggiz%féznz,nvéi‘rmhglﬁé Toll Eree: 1-888-321- man.oo/CgC;nn?Fl)?oilri]r‘:i/Mo e-a-
recommendations o 0339
improve experiences for
all Ontarians
Receives complaints 613-738-3800 o
peggedistor | tptemscerdied | oo, | commemsssccrdtononca | e asstedigtoncalcon
organization 7769
Complaints regarding
collection, misuse, and
Information and disclosure of personal 416-326-3333
Privacy IPC information by public infoeipc.on.ca Www.ipc.on.ca
Commissioner of institutions, health care Toll Free: 1-800- Infoeipc.on.ca WWW.Ipe.on.cd
Ontario providers, children’s aid 387-0073
societies and other service
providers
] Igesolving crimes c:if 416-326-1312
Human Rights iscrimination an ' . . .
Tribunal of Ontario HRTO harassment unhder ngcrio Toll Eree: 1-866-598- hrto.registrateontario.ca www.tribunalsontario.ca/hrto
Human Rights Code 0322
As elected
representatives, MPP's httos: / /www.ola.or
I . . https: .ola.org/en/me
Legislative Assembly OLA may help constituents find 416-325-7500 B mbers/current /confact-

of Ontario

services and solutions to
solve problems in their
riding

information

helloetheblackbirthproject.ca

@ www.theblackbirthproject.ca



https://www.patientombudsman.ca/Complaints/Make-a-complaint
https://www.patientombudsman.ca/Complaints/Make-a-complaint
https://www.patientombudsman.ca/Complaints/Make-a-complaint
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mailto:info@ipc.on.ca
http://www.ipc.on.ca/
mailto:hrto.registrat@ontario.ca
http://www.tribunalsontario.ca/hrto
https://www.ola.org/en/members/current/contact-information
https://www.ola.org/en/members/current/contact-information
https://www.ola.org/en/members/current/contact-information

